
 

 

 

 

Advice for Liverpool Football Club Supporters 
 

Paris Saint-Germain F.C. Vs Liverpool FC 
 

20:00 BST / 21:00 KO (Local time) 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Liverpool Football Club appreciates the dedication and loyalty of our travelling fans. Below is 

general advice and information which you may find helpful when planning your trip. 

 

Important Information 

Stadium address: 24 Rue du Commandant Guilbaud, 75781 Paris Cedex 16 

• Kick-off is at 21.00 CET (20.00hrs BST) on Wednesday 28th November 2018. Turnstiles will 

open at 18.00hrs CET (180 mins before kick-off). Paris is one hour ahead of the UK (+1 BST) 

so remember to adjust your watch! 

• Liverpool FC supporters are advised that Paris is a large cosmopolitan city and is the most 

visited capital city in the world. Although largely associated with culture, the centre of fashion, 

cuisine, art and architecture - life outside of the city lights can be a very different story.  

• Paris is ‘generally’ considered as a safe tourist city, like most European capital cities. 

However, the need to remain vigilant still applies. 



• Pickpockets are extremely active in Paris, especially in tourist locations / landmarks. 

Pickpockets work in groups and deploy various tactics based on distraction techniques. For 

example; loud music, asking if you have dropped something (ring, jewellery etc) and at 

crowded pinch points like a zebra crossing. Be extremely cautious. 

• Be extra vigilant at Gare du Nord train station and using the underground. These are known 

locations for pickpockets / petty thieves, and travelling tourists are the unsuspecting targets. 

• Like almost every city in the world, some areas are safer than others. The centre and most 

of the tourist hotspots are considered livelier and more vibrant, by either day or night. 

• There will be two designated meeting points that all travelling supporters should meet at, and 

these are: ‘The Eiffel Tower’ and / or ‘Porte de Saint-Cloud’. 

• Fans are advised that the Metro, located at Léna Underground Station - 75116 Paris, France 

- will take them to Porte de Saint-Cloud, via Line 9. PSG, Le Parc des Princes, is a 5-minute 

walk from the metro. 

• Fans are reminded to remain vigilant at ALL times with regards to their own personal safety.   

• Upon arriving at the stadium, ALL fans will have their tickets checked at the first checkpoint, 

will have a body search at the second checkpoint prior to accessing the turnstiles and will 

then need to scan the barcode on the ticket at the turnstile entry point.  

• The official currency of France is the Euro.  

• ALL fans will be wrist-banded upon arrival at the stadium, provided by the club.  

 

** TRAVEL TIPS ** 

 

• Plan to arrive early on matchday 

• Travel light - Big bags and backpacks cannot be taken into the stadium. There are no 

bag deposit facilities provided. 

 

Getting to Paris (France): 

By plane:  

Paris has two airports, Roissy Charles de Gaulle (CDG) to the north and Orly (ORY) to the south. 

If you arrive in Paris by air, public transport will get you quickly and cheaply into central Paris. 

Most international flights arrive at Roissy Charles de Gaulle (CDG), 30 kilometres from the city 

centre. Orly is 18 kilometres from the city centre. A third airport, Paris Beauvais, is mainly served 

by low cost airlines. 

 

 

 



 

Pre-match / Getting to the stadium: 

LFC supporters are advised that the ‘Eiffel Tower’ and ‘Porte de Saint-Cloud’, are the 

designated meeting point(s) for Liverpool FC supporters whilst in Paris on matchday. It is strongly 

advised, for reasons of safety, that supporters make to one of these locations. The local police 

have agreed to be present at both meeting points. 

 

From the Eiffel Tower you can take the Metro from Léna station on line 9, opposite the Eiffel 

Tower, named after the Avenue d'Iéna. This can be accessed by Pont d'Iéna bridge which spans 

the River Seine. It links the Eiffel Tower on the Left Bank to the district of Trocadéro on the Right 

Bank. The cost of a metro ticket from here to the stadium is around 2 Euros – approx. £1.75. 

 

Parc de Princes Stadium is built on top of the Parisian ring road Périphérique. It lies approximately 

4 kilometres south-west of the Eiffel Tower, and less than 1 kilometre south of the Bois de 

Boulogne and the Roland Garros tennis complex. Metro stop ‘Porte de Saint-Cloud’ on line 9 

lies a 5-minute walk away from the stadium. Line 9 passes right through the Parisian city centre 

(on the north bank of the river Seine) and connects with multiple other lines.  

A metro station map can be found online at: https://parisbytrain.com/paris-metro-rer-map/ 

 

Below is a metro station map for Paris. Fans should head Westbound from Léna, which is 

located between Alma Marceau and Trocadéro, on line 9. 

 

 

 

 



 

 

 

 

Porte de Saint-Cloud station is also served by buses 22, 62 and 72, whereas Porte d’Auteuil is 

served by buses 32 and 52. All buses run through the city centre on different routes. Walking to 

the stadium from the Eiffel Tower will take approx. 50mins to 1hr and is just over 4km. Public 

transport and the routes mentioned, will be the easiest way to access the stadium. There are 

several bars, restaurants, shops and points of interest at the fan meeting points.     

 

Access to the Stadium 

Upon arrival at the stadium, supporters will be directed to the visitor’s section – Gate V. Outside 

the visiting turnstiles, stewards will conduct ticket and identification checks, if necessary, at this 

point. 

 

No tickets will be sold on the day of the game. In the event of loss or theft, no duplicates 

will be issued. Please ensure that you keep your ticket safe and with you at all times, as anyone 

found not in possession of a ticket will be escorted away from the stadium.  

 

ALL fans will be wrist-banded upon arrival at the stadium, provided by the club, and must have 

the wristband and a valid ticket to gain entry to the fixture. 

 

The away end / visitors’ section is located at ‘Gate V’ for General Admission and for supporters 

with accessibility requirements. Visitors will enter via ‘half height’ turnstiles. 



 

 

 

Stadium Map: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Local police and stewards will be visible at the visitor’s section, both inside and outside the 

area, to assist with the ease of entry for fans. LFC stewards will be in attendance at the stadia 

for support and act as a liaison between the hosting club and the LFC fans. 

 

ALL fans will have their tickets checked at the first checkpoint, to ensure genuine matchday 

tickets are present. Fans will have a body search at the second checkpoint conducted by 

stewards prior to accessing the turnstiles. Final stage of entry will be to scan the barcode on 

the ticket at the turnstile entry point.  

 

Inside the Stadium 

Usual segregation rules will apply. Visiting spectators are separated from home supporters by 

either high segregation netting or perspex on either side of the section. The segregation will be 

supported by local police only. There will be some LFC stewards within the away section. 

 

 



Accessibility access: 

Disabled supporters requiring accessible facilities will also enter via Gate V. Fans with disability 

access requirements will enter at street level and be taken, via a lift, down one level to the 

concourse and then a separate lift to the accessible platform. There signs are clear, easy to 

follow and of good quality. The location of the platform is at the rear of the Liverpool FC general 

admission seating, on a raised and segregated platform between section 101 and 102. Fans in 

wheelchairs will have access to refreshment kiosks, separate toilet facilities and any personal 

assistants in attendance will be able to chaperon. LFC stewards will be attendance to help 

support and liaise if necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Flags and Banners 

Any flags or banners are required to be pre-authorised. All details including photographs 

and fire certification are to be emailed for approval and will be inspected on arrival by 

Liverpool FC stewards to ensure they do not contain any unsuitable or inappropriate visual 

or written material, as stated above. If you wish to bring flags into the stadium, please email 

lfcmatchdaysafety@liverpoolfc.com with the above information and one of our safety team 

will come back to you. 

 

After the match 

At the end of the match, there may be a request, in consultation with the local police, for visiting 

supporters to remain in the stadium for a specified amount of time whilst the immediate areas 

clear.  Supporters will be informed of this during the match via PA announcements. We will ensure 

that you are able to exit the stadium as soon as possible, so that you may commence your return 

journey. 

 

Return Travel: 
Public transport will be available outside the stadium at ‘Porte de Saint-Cloud’ for away 
supporters to return to the city area, for their return travel back to the desired destination.  

 

Your Safety and Security 

• All supporters will be searched upon entry to the stadia. 

• Do not travel / move around the city alone 

• Do not travel without a genuine ticket 

• Fans in possession of pyrotechnics / flares will be arrested and dealt with in accordance 

to the French judicial system. 

 

The stadium operates a ‘no bag policy’. However, the stadium will allow small bags to enter – 

such as a handbag or medical bag. These will also be subject to a search. Please note that 

there is no bag drop facility at the stadium. 

 

Detailed below is a list including, but not limited to, prohibited items at Parc de Princes: 

 

Weapons of any kind, Including tools 

Animals 

No Glass 

Lighters 

Belts with big buckles 

Alcoholic drinks 

Bottles 

Cans inc. soft drinks  

Fireworks / Firecrackers 

Pyrotechnic / Materials 

Helmets 

Blunt objects 

Offensive or illegal banners 



Bottles  

 

French Policing Style: 

The policing style will be relaxed but in the event of any disorder or anti-social behaviour, they will 

take a firm approach. Officers will be dressed in full public order equipment but with helmets 

positioned on belts. 

 

There will be a presence of police officers throughout the city, the fan meeting point(s) and at the 

stadium.  

 

Advice from Merseyside Police 

A team of Merseyside Police Officers will be operationally deployed overseas for the Paris Saint-

Germain F.C. v Liverpool FC football match being played in France on Wednesday 28th November 

2018. The officers are there at the invitation of the French Police and have no powers whilst 

deployed. The primary function of the team is to advise the local Police service, gather and 

disseminate information. 

 

If you have any issues whilst you are at this match that you feel need bringing to the attention of 

the delegation, please telephone +44 151 709 6010 (Merseyside Police Switch Board) and ask 

the call taker to email Constable 8070 Lee Lomax (Football Officer). Constable Lomax has access 

to his e-mails and will return your call.  

 

Supporter Liaison Officer: 

To assist those supporters who are attending away matches both domestically and in Europe, a 

dedicated fan support telephone number and email address has been introduced which is 

available for travelling fans attending away fixtures (this line of communication is for urgent matters 

relating to the game only). 

 

This line / email will be made available two hours before kick-off and will be open until one hour 

after final whistle.  Outside of these times, there will be a recorded message facility available for 

travelling fans to record any issues with regard to the game. The telephone number is 0151 230 

5770 (From abroad +44 151 230 5770) and the email address is slo@liverpoolfc.com for data 

protection purposes please include your full name, membership number and D.O.B. 

 

For more information follow this link http://www.liverpoolfc.com/fans/lfc-supporter-liaison-

officer-home/about-the-supporters-liaison-officer  

 

Useful Telephone Numbers 

If you’re in France and you need urgent help (for example, you’ve been attacked, arrested or 

someone has died), call +33 (0)1 44 51 31 00. If you’re in the UK and worried about a British 

national in France, call 020 7008 1500. 

 

Universal European Emergency Number (24/7) (equivalent to 999 in the UK or 911 in the US, 

redirects to other emergency numbers) 

 

• Police - 17 



• Fire – 18 

• Ambulance / Medical Emergency – 15 

 

British Embassy address: 

British Embassy Paris 

35, rue du Faubourg St Honoré  

Paris Cedex 08 

75383 Paris 

France 

 

Email:   France.Enquiries@fco.gov.uk 

Telephone +33 (0) 1 44 51 31 00 

 

Opening Hours 

Monday to Friday, 9:30am to 1pm and 2:30pm to 5pm 

 

 

On behalf of the Club we hope you have a safe and enjoyable trip to Paris, France.  


