
 

Liverpool FC has released the following ticket details for The FA Community 

Shield supported by McDonald’s to be played at Wembley, London on Sunday 

August 4. 

The game will kick off at 3pm. 

 

DISABLED SUPPORTERS 

Within the allocation we have received 105 pairs of wheelchair and personal 

assistant tickets and 193 pairs of easy access tickets, priced at £20 per pair.  

Easy access tickets will be allocated to ambulant supporters with limited mobility on 

a first come first served basis. Once the allocation of easy access seats has sold out, 

eligible ambulant supporters who wish to purchase tickets can still do so in other 

areas of the stadium at the relevant price category for that chosen area. 

Concessions offered for this fixture will be available to juniors aged 3 -16 years and under, 

young adults (17-21 years) and over 65’s at a £10 reduction of the advertised adult disabled 

price.   

 

DETAILS TO BE PROVIDED AT TIME OF BOOKING FOR ALL SUPPORTERS 

The following details MUST be provided for the supporter ATTENDING the game.   

If the Season Ticket Holder or Member eligible to buy the ticket is not attending the 
game, the details of the person you are giving your ticket to MUST be provided at the 
time of booking.  

Changes cannot be made once you have completed your purchase.   

Please have these details ready prior to making your booking: 

• Forename 

• Surname 

• Address 

• Date of birth 

• Email Address 

• Mobile Number 
 

 

SALE DATES 

The Club’s end of season Premier League position has enabled us to qualify 

for the Community Shield and therefore the selling criteria for this match has 

been based on attendance at Premier League fixtures during season 2018/19. 



Tickets purchased for this match will not count as priority for any future 
matches. 
 

Priority Right Holders from 3pm Thursday July 18  

For full details on eligibility, please click here 

Priority Right Holders wishing to purchase with other supporters can purchase in the 

sale for guaranteed supporters only from 8.15am Friday July 19 until 7.15am 

Monday July 22 
 

Premier Club and Carlsberg Dugout Members from 8.15am Friday July 19 

 

Season Ticket Holders who have recorded one or more Premier League away 

fixture during Season 2018/19, (in addition to all 19 homes recorded on your Season 

Ticket) from 8.15am Friday July 19 

 

Official Members who have recorded 20 or more Premier League home and away 

fixtures during Season 2018/19 from 8.15am Friday July 19  

Supporters eligible to purchase during the above sales are guaranteed a ticket and 

can purchase one ticket per person up to a maximum of eight tickets per transaction. 

 

Tickets will then be available on a first come first served basis, subject to availability, 

and supporters can purchase one ticket per person up to a maximum of four tickets 

per transaction.  

ALL Season Ticket Holders from 8.15am Monday July 22 

Official Members who have recorded 19 or more Premier League home or away 

fixtures during Season 2018/19 from 8.15am Monday July 22  

 
The number of qualifying supporters will far exceed the number of tickets available 
during the above sales, and we cannot guarantee that tickets will be available to all 
who apply. 
Should tickets remain, a further announcement will be made. Supporters are advised 

to check here for sale updates. 

 

TICKET FULFILMENT (Delivery of Tickets) 

Supporters must select one of the following fulfilment methods during the booking. 

1. UK POST (only for supporters whose address on our system is listed as 
being within the UK) 

http://www.liverpoolfc.com/tickets/how-to-buy-tickets/priority-rights-holders
http://www.liverpoolfc.com/tickets


Tickets will be sent special delivery to the registered address of the person 
making the booking, at a charge of £7.25  
 
 
Please ensure that when selecting this option that you will be able to accept delivery 
of your ticket. 

We would encourage supporters to select the ‘post’ option to minimise queues 
at the ticket collection point on match day.    

2. COLLECT IN LONDON (venue to be confirmed)  
 
ALL OVERSEAS SUPPORTERS MUST SELECT THIS OPTION 

To provide a consistent service, the Club have decided not to offer ‘Collect from 

Anfield’ as an option for this fixture.  

Supporters will be sent an email to the email address provided, week commencing 

Monday July 29; this will include a unique reference number and the collection point 

address.  

An SMS will also be sent to the mobile number provided.  

 

The person named as attending the game form MUST collect their ticket in 

London - no exceptions.    

 

Photo ID and a copy of the email that includes the unique reference number 

(printed version or shown on mobile) must be provided upon collection or 

tickets will not be issued.  

Depending on the number of supporters who choose to collect their tickets in 
London, there may be queues on match day that could subsequently delay you from 
getting into the stadium prior to kick off.   

Coach Travel  

Liverpool FC will be operating a coach service for this fixture departing at 8am from 

Arkles Lane, tickets are priced at £28.50 each. 

Coach tickets can be purchased online 

 

Parking at Wembley  

ALL coach and car parking must be purchased in advance through the Wembley 

Official Parking website  

http://www.liverpoolfc.com/fans/away-travel
http://www.wembleyofficialparking.com/


Parking for Liverpool supporters and supporters’ coaches has been allocated in the 

Yellow Car Park. 

Blue Badge parking is available in both the Red and Yellow Car Park and blue badge 

holders should select the appropriate category when pre- booking.  

Additional off-site parking facilities are available within a 30-40-minute walk of the 

stadium.   

There are no ‘pay on the day’ car parking options at Wembley Stadium.  Vehicles 

that have not purchased a pre-booked parking space in advance will be prevented 

from entering the area. 

 

 

GENERAL INFORMATION 

 

For away support information, click here. 

For a full list of QA’s in relation to this match Click here 

We urge supporters not to travel without a ticket. 

Liverpool FC will not take any responsibility for any financial losses due to 

lost, destroyed or damaged tickets, or for any financial losses due to tickets 

being stolen, lost or delayed by the postal service. 

All tickets are issued under the Football Association Ticketing Terms and 

Conditions copies of which can be found here. 

 

http://www.liverpoolfc.com/tickets/away-support-safety-notice
https://www.liverpoolfc.com/tickets/community-shield-faqs
http://www.liverpoolfc.com/tickets/community-shield-terms-and-conditions

