LIVERPOOL DISABLED SUPPORTERS ASSSOCIATION
COMMITTEE MEETING MINUTES

FRIDAY 12TH MAY 2017
1.00PM
COMMITTEE ATTENDING
Ste Cuddy, Steve Evans, Keith Graham, Leigh Hawksworth (Ticket Office), David Higham, Tommy Hutchinson, Ian Littlewood & Simon Thornton (EIA).
APOLOGIES

David Smith.
ANNOUNCEMENT

The LDSA would like to offer our congratulations to the Ticket Office and team, who received a recognition award at the recent LFC Player Awards Dinner night for obtaining a first in accessibility for football.
MATTERS ARISING FROM LAST MEETING
· Nothing outstanding.

TICKETING UPDATE
· The Ticket Office will be writing to those who may be offered wheelchair spaces in the new designated areas soon with updates on the situation. 
· It is hoped that the current disabled season ticket waiting list will be cleared, and others needing disability access as a priority, will be offered alternate seating when the new seats have been installed. Season ticket offering letters will be going out soon in conjunction with this. This waiting list will not need to be reopened. The club hope the disabled wheelchair ticket situation will then be easier to manage. 

· A revised stadium seating plan based on averages, a before and after guide has been released.

· The club are to trial and test an online booking system for disabled and visually impaired supporter’s tickets for those members who have one PA initially. Ticketing would like to run a forum to get the views and suggestions of supporters. This is hoped may run from Monday 22nd May, but this is to be confirmed. This will then lead to the window sales being phased out. 

· It is to be noted that when this scheme is operational, users must be logged in to be able to purchase tickets online, or a purchase failure error will result.
· A selection of wheelchair users was invited to view the proposed PA seating and wheelchair vantage points in the front of the lower Main Stand. This received very positive feedback.
· Letters are to be sent out imminently to car park users wishing to apply for a space. This is for the proposed chargeable, seasonal basis for the Anfield Road car park, and the chargeable game by game rota basis for the Stanley Park car park.
EDA UPDATE
· The club website accessibility page update is being progressed, with more up to date ticket information, travel guides and such like.
· The ongoing mobility scooter access issue is some way to being resolved. It is hoped that users of these scooters, will be able to operate them in the Main Stand from the start of the new season, 2017/18. Restrictions on battery charging and storage will be put in place, with neither available in the stadium.
· The EDA is to follow up further on the use of an LDSA membership card for online sales use. 
FUNDING UPDATE
· The balance on the account is £17,391.65.

· The balance due for the recent forum has now been taken out.

· Some online sales transactions funds are due in. 
MEMBERSHIP

· We appear to have settled on 208 members to date. 
SOCIAL UPDATE
· The dinner on 18th May is all arranged, and to date 166 are attending with a minority, about 25 members deciding to cancel after the withdrawal of the first team player.

SOCIAL SITE/PODCAST

· Hopefully the next Podcast will be recorded at the End of Season Dinner night
DEVELOPMENT
· Nothing to report, no representation available.

AOB
· The posting out dates for the upcoming vacant/re-election of committee positions were issued, as were the dates for the yearly membership renewals. Members will be informed by email, postal service and via social media in due course.
DATE OF NEXT MEETING
Friday 2nd June 2017. The relevant lounge has been booked in the Main Stand. Please note the new location for the next few meetings!
If any members have any queries or comments about these minutes, please feel free to contact us by E-mailing LDSA@liverpoolfc.com or by contacting us on our LDSA telephone number 07592 839 9310750718926307507189263. All calls will be either answered or your message recorded. The membership secretary will attempt to respond to all calls as soon as possible.
