
HOW TO BUY TICKETS DURING THE 
MEMBERS TICKET SALE



STEP 1

VISITING THE TICKET INFORMATION 
PAGE

Visit www.liverpoolfc.com/tickets/ticket -availability

Please select the ǂCVZ!OPXǃ!cvuupo!po!boz!pg!uif!HOME games 

you are eligible to purchase.

If the site is busy, you may have to queue at times.
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http://www.liverpoolfc.com/tickets/ticket-availability


STEP 2

SELECTING THE GAME

Use the option at the top of the 
qbhf!up!mph!jo-!jg!zpv!ibwfoǃu!
already.

Only games you are eligible to 
purchase will be shown.

Dmjdl!ǂCvz!Ujdlfutǃ!po!uif!gjstu!hbnf!
you would like purchase. 
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STEP 3.1

SELECT YOUR AREA

We recommend that you choose 
your area, rather than using the 
ǂDipptf!Tfbut!Gps!Nfǃ!pqujpo!jg!
you require accessible seating or 
a wheelchair bay.

Go to step 3.2.

After you click on your area, you 
can see the view from the area on 
the right hand side.

Dmjdl!ǂTfmfduǃ!up!qspdffe/
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STEP 3.2

SELECT YOUR AREA

After you have clicked on your 
chosen area, all areas of the 
ground will turn red.

Dmjdl!ǂTfmfduǃ!up!qspdffe/
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STEP 4

SELECT YOUR 
SEATS/WHEELCHAIR 
BAY

Click on seats, or a wheelchair 
bay to add them to your basket 
and then they will turn green.

On the right hand side, you can 
change your price types to the 
ones you need.

Dmjdl!ǂBee!Up!Cbtlfuǃ!podf!zpv!
are ready to proceed.
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STEP 5.1

YOUR BASKET

If you are purchasing for more 
than one Supporter ID, you will be 
prompted to assign additional 
tickets to friends and family.

Click the dropdown next to your 
name and then choose from the 
list. 

This is where you would select 
your PA if required.

To remove tickets from your 
basket, you can:

- Click the Bin icon to remove 
individually

- Dmjdl!ǂDbodfm!ujdlfutǃ!up!sfnpwf!
all tickets for the selected 
game.

Cfgpsf!zpv!dmjdl!ǂQspdffeǃ-!up!
select any other games you are 
eligible to purchase, go to step 
6.2

7

HOW TO BUY TICKETS DURING THE MEMBERS TICKET SALE



STEP 5.2

YOUR BASKET

You must now assign the relevant 
price type to each Supporter ID.

Example ƿA wheelchair user who 
requires a PA should:

- Assign themselves the 
relevant disabled supporter 
price type e.g. Adult Disabled

- Assign their personal 
assistant the relevant PA price 
type e.g. PA or Second PA

Next, to select another game to 
qvsdibtf-!tfmfdu!ǂDMJDL!IFSFǃ!jo!
the green bar at the top of the 
screen then go to step 7.

Please check you have selected 
all games you are eligible to 
purchase for before clicking 
ǂQspdffeǃ/!Hp!up!tufq!9/
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STEP 6

ADDING MORE GAMES TO YOUR 
BASKET

Select the next game you wish to purchase, then 
repeat steps 2 ƿ6.
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STEP 7

CHECKOUT

You must read & accept the terms and 
conditions.

You can also choose to update your 
contact preferences.

Make your payment choosing one of the 
options on screen.

If you have Ticket Cash available to use, 
you can do so here. 

Podf!dpnqmfuf-!dmjdl!ǂQbzǃ/
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