Committee meeting minutes - Friday, November 2, 1pm
Committee attending
Ste Cuddy (vice chairperson), Steve Evans, Keith Graham (chairperson), David Higham, Tommy Hutchinson, Ste Hunt, Debbie Joynson (ticket office), Ian Littlewood, David Smith.

Apologies
Colin McCall (DLO), Ian Pickett.

Guests: Head of ticketing and hospitality
We were delighted that our invitation was accepted to attend our meeting. For the best part of an hour, we outlined our concerns over a number of topics including Members' sale, disabled season ticket waiting list, the potential refurbished stadium and the Fans' Committee. Phil was open and honest about everything and assured us that everything that we had concerns about, were being addressed. Albeit some at a slower pace than others. But nevertheless they should be sorted out in due time.

At the end of the hour, we thanked Phil for his openness and he assured us that he was available anytime to discuss any more concerns we may have.

Matters arising from last minutes
Stanley Park Car Park lighting has been repaired and a thank you to Steve Evans for getting on at the council over this matter.

A discussion about audio access not being available on European nights at present resulted in an option to use hospital radio from Anfield to fill this gap. This is to be considered along with other options.

Keith Graham (chairperson) is to e-mail the members that Andrew Parkinson and Jen Chang will be attending the members' forum.

Ticketing update
Sale of Europa League tickets, Anzi away, is to be completed November 2.

Young Boys at home, general sale now open.

Chelsea away is sold out.

The second half of the Members' sale is due to start on Monday, November 12, with category A and B games commencing at 10am until 1.30pm for those members who attended 13 games or more last season. Category A, B and C games for all members on sale at 1.45pm until either sold out or 5.30pm.

DLO update
Due to Colin's absence, Keith, Ste Cuddy and Steve Evans have had discussions with Sue Griffiths who is looking after Colin's office work. She has ensured that all matters concerning the members' forum and the Christmas party have been addressed.

Keith is to e-mail Rishi concerning the changing places toilet.

Keith is to write to members of the stadium consultation group to enquire if they are still interested in the post, and then write to the club to ask when it is likely that they will be required to meet if and when the refurbishment happens.

Level Playing Field campaign is to run 6-23, April 2013.

Fans' forum
The committee is to arrive at 6.30pm. Photographs of committee members will be taken at 7pm by the official photographer. The forum will start at 7.30pm prompt.

Memebership
We need to look at the computer system for memberships, and check e-mail and home addresses are all up to date and current to synchronise with the amount of members, as members' renewals and invitation letters are not all being sent out. We need to identify what is the problem.

Next meeting
Next monthly meeting is scheduled for Friday, December 7 at 1pm in the No.7 bar of the Centenary Stand. Debbie Joynson to book the room.

If any members have any queries or comments about these minutes, please feel free to contact us by e-mailing LDSA@liverpoolfc.com.

*****
Committee meeting minutes - Friday, October 5, 2012, 1pm
Committee attending
Ste Cuddy (vice chairperson), Steve Evans, Keith Graham (chairperson), Leigh Hawksworth (ticket office), David Higham, Ste Hunt, Ian Littlewood, Colin McCall (DLO), Ian Pickett, David Smith.

We welcomed David Higham to the committee, with this being his first meeting since elected.

Apologies
Tommy Hutchinson.

Matters arising from last meeting
The street lights are still not working in the Stanley Car Park entrance from Arkles Lane. Steve Evans has emailed the council once again.

Look at putting details of the Mersey Travel 'Taxi One Scheme' on the LDSA webpage.

Stewarding on Stanley Car Park to be addressed.

Ticketing update
Wheelchair bays are to be reduced in the Kop to 10 for Europa League games as a ramp is being installed.

General sale for the Anzi game starts on Tuesday.

Everton away now on sale.

Emails for supporters registered for the Auto Cup Scheme to be sent out next week for the Swansea Capital One Cup tie.

DLO update
It has come to our attention that there is no audio link available for the Europa League games. Colin McCall, disability liaison officer (DLO), is to look into this and report back.

Fans' committee
An extensive discussion was had with regard to disabled issues, including a reply to Jeanette Dodd, Disabled Representative Supporters' Committee, concerning the question she is to raise at the LFCSC meeting concerning 'Changing Places', and a mobile disabled toilet in the Fans' Village on Anfield Road, which would entail leaving the ground  for access. This would make it totally unsuitable.

Fans' forum/Xmas party
The fans' forum will now take place on Thursday, November 15 as the previous date of the 8th now clashes with a Europa League tie.

Colin McCall (DLO) is to invite Andrew Parkinson and Phil Dutton to attend the forum.

Ste Hunt to arrange a question quiz of no more than 15 questions for the Xmas party.

Next year's president to be decided in due course.
Lifetime achievement awards at the Xmas party to be decided on.

Two prizes given late from Warrior and Standard Chartered to be randomly drawn from the membership list for winners.

A double-backed postcard size plaque to be purchased for the lifetime awards.

Xmas Party invites and details are to be sent out at the same time as the fans' forum details on October 18, 2012.

Membership
Once the new computer software has been installed, we will write to each member requesting them to confirm details we have on file are correct.

AOB
Steve Evans to remind members via the webpage that LDSA merchandise is still available to purchase.

Colin McCall to check if the design team can produce our banner, or we go ahead and do this ourselves.

Colin McCall to revisit the possible use or purchase of a membership card machine.

Next meeting
Next monthly meeting is scheduled for Friday, November 2 at 1pm in the Reds Bar of the Centenary Stand. Colin McCall to book the room.

If any members have any queries or comments about these minutes, please feel free to contact us by emailing LDSA@liverpoolfc.com.

*****

Committee meeting minutes -  Friday, September 7, 2012, 1pm.
Committee attending
Ste Cuddy (vice chairperson), Steve Evans, Leigh Hawksworth (ticket office), Ste Hunt, Ian Littlewood, David Smith.

Apologies
Keith Graham (chairperson), Dave Higham, Tommy Hutchinson, Colin McCall (DLO), Ian Pickett.

Matters arising from last minutes
Colin McCall (DLO) to enquire about the procedure for reporting faulty lighting in Stanley Park car park.

Ticketing update
Letters are expected to be sent out in the next two weeks to advise supporters of their position on the disabled season ticket waiting list.

Sunderland away is sold out
Awaiting details of ticket information for Young Boys away game in the Europa League.

DLO update
Not available at this meeting.

Fans committee
Following recent correspondence between the LDSA and the Supporters' Committee representative Jeanette Dodd, it was agreed that they will be kept in the communication loop with topics we wish to bring up at their forums.

Player of the year/fans forum/elections
The Fans Forum will take place on Thursday, November 8.

The line up of speakers for the night to be confirmed shortly.

Colin McCall (DLO) to contact Melwood to finalise the player attendance at the Player of the Year dinner on September 27, 2012.

Trophies and any glassware to be arranged for the dinner by Colin McCall (DLO).

Ste Cuddy (vice chairperson) to contact Chris Quinn with regards numbers from Stuart Quinn's (deceased committee member) family attending the event.

Steve Evans to contact Gary Skyner with regard dinner night entertainment.

Colin McCall (DLO) to make enquires of John Barnes' (LDSA President 2012) availability for the dinner night and also other legends/ex players.

AOB
Mersey Travel TAXI ONE SCHEME will take supporters from the town centre near St John's to the ground on match days from three hours before kick-off for the cost of a bus fare. Supporters including wheelchair users who have bus passes can travel free on production of the pass. Ste Cuddy (vice chairperson) will raise this again at the next meeting to clarify.

Stewarding on Stanley Park car park needs to be addressed again, as non-disabled patrons are being allowed to park anywhere.

Next meeting
Next monthly meeting is scheduled for Friday, October 5 at 1pm in the Reds Bar of the Centenary Stand. Colin McCall (DLO) to book the room.

If any members have any queries or comments about these minutes, please feel free to contact us by E-mailing LDSA@liverpoolfc.com
*****

Here are the minutes from the meeting, held on Monday, July 9 2012, 1pm.
COMMITTEE ATTENDING
Ste Cuddy, Steve Evans, Keith Graham (Chairman), Leigh Hawksworth (Ticket Office), Ste Hunt, Ian Littlewood, Colin McCall (DLO), Ian Pickett, David Smith.

APOLOGIES
Tommy Hutchinson

MATTERS ARISING FROM LAST MINUTES
No reply as yet regarding the wheelchair spaces and general complaints about our recent Wembley visits from Wembley Authorities, LPF are also looking into this matter on our behalf.

TICKETING UPDATE
Auto Cup Scheme registration is open on Friday, July 13 for Season Ticket holders who did not register when renewing their Season Tickets. It is then open on Monday, July 16 for all other members.

Member's ticket sales for Premier League games for the first half of the season commence on Tuesday, July 17 at 10am for disabled members who have 13 games registered on their card from last season for category A and B games, and from 2pm for all disabled members for category C games. This is in line with a request from the LDSA committee as per last season.

No details are yet available for the home friendly against Bayer Leverkusen.

DLO UPDATE
Stanley car park is still being reviewed for disabled spaces and information on the upcoming season's process will be communicated in due course.

The software to enable disabled fans to purchase tickets online is not yet available to any Premier League teams. The LDSA have asked for this to be looked into by the club, and Liverpool FC is striving to do this. It is believed that LFC can be the leaders in this field if it is achievable.

A brief account of the disability football team's recent trip to Switzerland was given by Colin, with good feedback and provision of LDSA merchandise in Europe.

Disabled FAQ's are to be added to the website this week.

An audit is being undertaken by the club to look at the possibility of increasing the number of wheelchair bays primarily but facility provision for all disabled supporters will be reviewed.

The LDSA membership is now in excess of 400 members, and is growing monthly, with an increasing number of overseas members.

PLAYER OF THE YEAR/FANS FORUM/ELECTIONS
Player of the Year and election forms are being sent out this week, from July 17.

The Player of the Year dinner is proposed for September 11. Colin is checking for room and player availability for this date being acceptable. Also that comedian Gary Skyner is available. Musical entertainment has been arranged.

The provisional date for the Christmas dinner is Thursday, December 13.

The provisional date for the Fans Forum is Thursday, November 8.

AOB
A donation to Cancer Research in memory of member Lorna Riley was given and a letter of condolence sent to the family.

Due to the increasing amount of LDSA members, which is upwards of 400, we are to review the member's dinner night's procedure and selection process.

NEXT MEETING
Friday, August 10 2012.

If any members have any queries or comments about these minutes, please feel free to contact us by emailing LDSA@liverpoolfc.com.
